Juris ® Professional Services

IMPROVE YOUR

FIRM OPERATIONS
AND PRODUCTIVITY

WITH JURIS
PROFESSIONAL
SERVICES PACKAGES
World-class Consulting,
Report Customization and Training
at your fingertips, all year long.

Juris Suite turned our old-fashioned reporting model on its head. There’s a key set
of reports that used to take us five days to produce. Now it takes us five hours.
LEXISN EX IS.COM /J U R I S

– -NIKI LANTER, SYSTEMS MANAGER, SADLER LAW FIRM LLP

Partner with our World Class Professionals
to get the results you desire.
Our Juris® Professional Services team provides world-class services and solutions that help improve
your operations and maximize profitability. And, now with Juris Professional Services Packages, we
can be your dedicated go-to team, available to help you solve your biggest challenges and speed
decision making.
Juris Professional Services Packages are annual offerings that give you access to a team of Consultants,
Trainers, and Report Engineers at a lower cost than if purchased separately. These services will help
you to:
• More effectively meet partner data needs with enhanced or customized reports
• Get greater control over receivables, payables, trust accounting and budgeting workflows
• Improve speed of resolution of day-to-day firm operational issues with on-demand consulting
• Onboard new users with customized virtual and on-site training solutions
We have the services for you. Our service packages are custom-made to help you get the most out of
your law firm and your Juris financial management software.

Select the service that
best fits your needs.

Whatever the challenges you face,
our experienced team of Juis software

No matter what level of Juris User you are, we have
the service package that will fit your needs. Designed
for maximum flexibility, our service plans allow you to
use your hours for all of your consulting, accounting,
workflow, reporting and training needs. And you can
rest assured knowing that should you need additional
hours they are available at a discount.

and industry experts will take the time
to understand your organization and
develop a creative solution to fit your
particular set of circumstances.

Service

Essential

Intermediate

Advanced

Consulting, Reporting
& Training Services

25 hours

40 hours

55 hours

Premier e-Counsulting Webinars

6 sessions

6 sessions

6 sessions

10% Discount or use hours
from within your plan

20% Discount or use hours
from within your plan

30% Discount or use hours
from within your plan

Juris Suite Reporting Power
Packs Utilities & Custom Tools
Additional Service Hours

*Travel and expenses for on-site consulting and training not included in package costs.

Best-In-Class Consulting
Get help quickly from our team of experts.
When you choose to work with our Professional
Services team, we’re just a phone call away. Our
team is dedicated to giving you first-class service,
and is available via dedicated email, phone and
virtual remote meeting to help you with any issues
that might arise. We provide you with premier
access, giving you an exclusive email and Web Portal
for you to use to contact our Professional Services
team directly and monitor the status of your request
on demand.

Juris Professional Consultants
bring data together in the way you
need it and help you measure key
performance indicators
more effectively.

Whatever the challenges you face, our experienced
team of product and industry experts will take the
time to understand your organization, and develop
a creative solution to fit your particular set of
circumstances. We’ve worked with hundreds of
firms and have given them the successful solutions
to keep their firms moving forward. We can do the
same for you.

They came out and provided training and really helped get our staff up to speed. We had a quick, easy,
painless transition to getting bills processed and out the door and getting money to come in.
– MIKE DUGGER, CHIEF FINANCIAL OFFICER, TRAUB LIEBERMAN STRAUS & SHREWSBERRY LLP

Training Services
Educate key employees to maximize your Juris investment.
Our Juris trainers have extensive backgrounds in
adult learning and Juris technical knowledge. When
you onboard a new employee or give a current
employee new responsibilities, we can recommend
a set of private role-based sessions. This will get
them up and running quickly without draining your
precious team resources.
When you are ready to take Juris to the next level
by learning insider tips, we can tailor an education
experience just for you.

Our Training team provides
onboarding and advanced private
education tailored to your goals.

Juris Professional Services goes beyond just setting up software. They take the time to get to know us and
what we are trying to accomplish.
– ANNE LARSSON, FIRM ADMINISTRATOR | LARSON & SCHEURITZEL, P.C.

Custom Report Writing
Save valuable time with our expert-designed
reports for your unique needs.
Getting to the data you or others in your firm need
isn’t always easy. Whether you need a critical report
today or need to create templates for ongoing
reports, our Professional Services team will work
with you. They can provide a new lens to look
through and help you think in new ways.

Our goal is to build a long-term
alliance with you and your firm to help
ensure that our solutions enable you
to solve your business challenges.

Our custom reporting engineers can consult with you one-on-one, understand your reporting
requirements, and design reports to give you exactly the information you need, when you need it, in
the format you need it. They can also train your team on how to implement the reports in the future.

Premier e-Consulting Webinars
Gain valuable insight from thought leaders.
Access Juris expert and industry thought leaders via premier, quarterly e-Consulting webinars to
help your firm assess and constantly improve your operations and increase firm productivity. These
interactive events cover common challenges that impact firm profitability and practical topics in the
business of law including Juris best practices.

Long Term Relationship
Our goal is to build a long-term alliance with you and your firm to help ensure that our solutions
enable you to solve your business challenges. Our Juris Professional Services consultants will work
with you to develop a custom road map and milestones to align your tiered service package with firm
goals. Together, we will work to achieve your firm’s vision and goals.

Learn how your firm can save time and money, while creating continuous value from your
Juris software with an annual Professional Services package that caters to your needs.
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