Table 1: Measures of mail efficiency (Full sample of countries)

Source: Chong, La Porta, Lopez-de-Silanes and Shleifer, "Letter Grading Government Efficiency,” "Letter
Grading Government Efficiency,” May 2014, Journal of the European Economics Association.

Got the letter back in

Avg. Number of days to

Country Code Got the letter back 90 days get the letter back
(Countries sorted by "'Got the letter back™)
United States USA 100% 100% 16.20
El Salvador SLV 100% 100% 39.00
Czech Republic CZE 100% 100% 52.30
Luxembourg LUX 100% 100% 68.00
Finland FIN 100% 90% 51.60
Norway NOR 100% 90% 53.30
New Zealand NZL 100% 90% 53.60
Uruguay URY 100% 90% 54.00
Canada CAN 100% 90% 54.30
Barbados BRB 100% 90% 57.90
Denmark DNK 100% 90% 58.50
Colombia CcoL 100% 90% 60.20
Morocco MAR 100% 90% 61.70
Hungary HUN 100% 80% 62.10
Slovak Republic SVK 100% 80% 65.30
Romania ROM 100% 80% 70.50
Germany DEU 100% 70% 84.20
Japan JPN 100% 60% 56.30
Spain ESP 100% 60% 101.40
Netherlands NLD 100% 50% 89.30
Algeria DZA 100% 20% 102.70
Trinidad and Tobago TTO 90% 90% 81.30
Sweden SWE 90% 90% 85.20
Estonia EST 90% 90% 94.60
Croatia HRV 90% 90% 106.00
Dominican Republic DOM 90% 80% 93.90
Taiwan TWN 90% 80% 94.10
Switzerland CHE 90% 80% 96.20
Nicaragua NIC 90% 80% 102.00
Mexico MEX 90% 80% 112.90
Australia AUS 90% 70% 96.20
Slovenia SVN 90% 70% 96.90
Ireland IRL 90% 70% 107.40
Belize BLZ 90% 70% 118.80
Israel ISR 90% 60% 107.70
Serbia SRB 90% 60% 116.10
Greece GRC 90% 60% 117.60
Montenegro MNE 90% 60% 119.80
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